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Avtex Solutions Wins Two Prestigious Awards from Interactive Intelligence

MINNEAPOLIS, Minn.--(BUSINESS WIRE)--Avtex Solutions, LLC, Minnesota-based and nationally recognized applications
and systems integrator, was honored by Interactive Intelligence receiving two awards: the prestigious Pace Setter Award for
generating the highest total annual sales throughout North America and generating the Most Overall Hardware Sales in a 12
month period.

This is the sixth year Avtex has achieved the annual Pace Setter Award for demonstrating superior sales by Interactive
Intelligence, a global provider of unified IP business communications solutions.

Avtex was also the first recipient to receive a new award given for generating the most overall hardware sales for the past 12
months. Avtex outperformed more than 300 Interactive Intelligence resellers to claim both of these awards at the annual
Interactive Intelligence Partner Conference held in Indianapolis, Indiana. Bill McMonigal, Vice President of Sales, was on
hand to receive the awards on behalf of Avtex.

“With the highest total revenue generated, for the sixth year, Avtex again clearly demonstrates its unique understanding of all
that CIC has to offer — from the universal cost-savings of its unique software-based, single-platform architecture, to its breadth
of communications applications designed to enhance customer service and increase employee productivity across all vertical
industries,” said Interactive Intelligence vice president of sales, Paul Weber.

Bob Denman, President of Avtex stated, “We are proud to receive both of these awards. Avtex is the largest business partner
for Interactive Intelligence. We work hard to provide our customers with leading business communications solutions that help
them to reduce costs and increase productivity.”

About Avtex Solutions, LLC

Avtex, a leading unified communications solution provider, specializes in development, design, deployment and support for
multimedia contact center, IP telephony, messaging, enterprise-wide collaboration, emergency notification and network
solutions. An Interactive Intelligence Platinum Elite Partner and Microsoft Certified Gold Partner, Avtex staff includes software
developers, systems engineers, network engineers, system design consultants, project managers, customer support
personnel and field technicians. Avtex, a division of the Pohlad Family of Companies, supports over 650 customers across the
United States and in six countries. Based in Minneapolis since 1971, Avtex has additional offices in Milwaukee and Appleton,
Wis., Des Moines, lowa, Cincinnati, Ohio, Nashville, TN and Atlanta, Ga.

Avtex contact information: 800.323.3639; website: www.avtex.com
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