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Speech Enabled Company Directory

AVTEX’s Speech Enabled Company Directory provides an easy way for people to reach
contacts within a company, without having to use cumbersome DTMF menus. Instead of using

a phone’s keypad to enter the characters of your party’s last name, which is an impossibility for
large companies, a caller may simply say their contact’s full name and be transferred directly to
them. The platform can also be configured to recognize department names to help customers who
don’t know exactly who they are trying to reach. Extension dialing from the Company Directory is
also supported for users who know the extension of the party they are trying to reach.

Components of Speech Enabled Company Directory:

The Speech Enabled Company Directory platform has several components that may be
slightly customized for each deployment due to the unique nature of every organization.

Nuance - Market leading speech recognition software. A Nuance
server processes the speech and correlates those sounds to the
names within the Company Directory.

Data Source - Contains information about your company’s
employees and departments. Data sources vary from company to
company and may include views into Human Resource databases
(SQL Server or Oracle), Active Directory, or a combination of the
two. Specific schemas are strongly recommended by Avtex.

Handlers - Proprietary programs that run on your CIC or
Communité server. Handlers “handle” the logic of Company
Directory program, integrate with Nuance, query data sources,
and generate grammars.

Grammars - Files that tell Nuance what words and phrases to
recognize. Grammars containing your employee names and
department names will be automatically generated by handlers.

Prompts - Prerecorded wave files that help the caller navigate
the company directory. Every company will want to record their
own version of the Company Directory prompts to put their own
brand on the platform. Avtex provides a recommended script for
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FIRSTMAME LASTMAME PHONE

DEPARTMEMNT UNIT FIRSTMAME_ALT1 |FIRSTMAME_ALTZ

¥ |Matthew Rasmusson 3719 Development Bloomington Matt Matty
Khaled Mussa 3720 Engineering Bloamington <hULL>
Steven Owsen, Ir. 5162 Development (Cincinatti Steve Steven
Robert Danis 3738 Management Bloomington Rob Eob
Todd Davison 9528323100 Development Citywatch <MULL> <HULL>
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DEPARTMENT ALT [DEPARTMENT ALTZ [DEPARTMENT ALTS
Frogrammers Developsrs Bob's Team

DEPARTMEMT PHOME
Development Tnformation Techne 3700
Accounts Payable  Accounting 3601 Payables
Accounts Receivab Accolnting 3602 Receivables
TAC Customer Service 3800 TechSupport  Technical Support  Help Desk
CDRs Sales 3901 Internal Sales Inside Sales CDR
Outside Sales  Sales 3902 Salesmen <NULL> <MULL>

Accountants Purchasing
Accountanks <MULL>
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i Data in Table “Ayvtex_CompanyDirectory_StandalonePhones® in ‘I3_IC" on "MN-DC2-DEV"

STAMDALOME_ALT|STANDALONE ALT) STANDALONE _ALT3

I Central <MULL= <MULL=

R Main <MULL> <HULL> 6750

Lobby Phone Lobby Entrance Phone  Guest Phone 1000

Data Source

The main tables above are used by the Company
Directory handlers to create the Nuance grammars.
Separate grammars are created for Employees,
Departments and Standalone Phones. This
sample schema accommodates many different
organizational structures and is very flexible.
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