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CityWatch Notification System is Instrumental to Halifax
Halifax, Nova Scotia

Over the past 8 years, Halifax, Nova Scotia has proven how
powerful and effective their CityWatch Notification System
has become. Since implementing CifyWatch in 1999, Halifax
has assisted the airlines during 9/11 terrorist attacks; alerted
businesses to incidents, evacuated 1500 businesses in
harms way of a chlorine leak, and much, much more.

“My motto is ‘A well informed community is a safer
community,” states Gary Martin, Manager of Community
Response for the Halifax Regional Municipality. “CityWatch
provides instant information flow, creating a safer business
climate and community.”

After the 9/11 terrorist attacks on New York and Washington,
US air space was shut down and more than 40 international
flights, carrying over 9,000 passengers were diverted to
Halifax. Halifax Emergency Operations worked with the Red
Cross to gathered and categorized passenger names by
each plane. The complete database was used to keep track
of where all the passengers were staying such as emergency
shelters, schools, hotels, and homes of the citizens of
Halifax. Using CityWatch, stranded passengers were
automatically notified when their flight was leaving after the
air space opened up.

The databases came in various formats from several airlines
and were difficult to download, Martin explains. “We called on
CityWatch Technical Support Staff at three o'clock in the
morning and they quickly converted the databases... They
bent over backwards to help us in our time of need.”

CityWatch enables Halifax to quickly notify businesses to
report criminal activity, theft activity, credit card fraud and
other incidents. In addition, “this program encourages
people that normally don't get involved to get involved,”
explained Martin. “Both the Business Watch and
Neighborhood Watch programs work the same way.”

CityWatch is used at Burnside Industrial Park, consisting of
over 1500 businesses, and is the largest industrial park east
of Montreal. During a recent chlorine leak, the fire
department sent a broadcast to evacuate the area. Within a
very short time, all 1500 businesses were evacuated. “The
fire department couldn’t believe CityWatch could work so
quickly...it was a huge success,” stated Martin.

The first test of CityWatch happened within days of
installation. Police were investigating thefts occurring in a
business district that had been going on for five months.

Martin continued, “Within twenty minutes after
sending a CityWatch alert describing the individual,
the police arrested him.”

During an investigation, a police officer on duty had
a heart attack and died around 2:00PM. CityWatch
was used to notify hundreds of police officers and
their families of what happened. “A careful, heart
warming message was sent explaining that this
police officer died and that our prayers were with
his loved ones.” Martin continued, “Before the six
o'clock news, all police families were notified...it
saved a lot of grief and anguish.”

CityWatch is effective for businesses alerts,
emergencies, weather warnings, lost children,
Amber alerts. “CityWatch is the only possible way
that we can inform our Community quickly with alert
information.” stated Martin.

Notification Technology Used at Schools
Belcourt, North Dakota

Paula Keplin, Data Coordinator of Belcourt ND
Turtle Mountain Community Schools, notes
"CityWatch provides backup for remote capability
should winter storms require cancellations.
Blizzard conditions, no travel, can shut down our
local media, radio stations, etc.

“We will utilize CityWatch for special notifications
such as for honor students, banquets, any
necessary emergency announcements to parents,
letting them know if there is a bomb threat, any
emergency, so parents know what's going on with
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