Internet Explorer Client

AVTEX Explorer Client (AEC) provides rich IC Client functionality  to Microsoft Internet Explorer ,

efficient,

making you and your agents more productive, more
Well-suited for call center or sales environments where agent and user focus is on an existing web
application (such as CRM), AVTEX Explorer Client encourages a single point of contact to provide
standard IC Client functionality including:
Call Control
Dial (Dial for Workgroup included)
e Pick-up
e Disconnet
e Hold
e Mute
¢ Record (Start/Stop)
e Transfer (blind/Consult)
e Conferencing (Multiple Parties)
e Custom data-mapping based upon caller information
[ see APhone Number (ANI)O0] bel owé
Presence (IC Status)
Interaction Detail View ( keep track of all of your interactions)
Dial from Clipboard (highlight/copy a phone number to the
Wi ndows Clipboard and select fADial Selected Number o
ScreenPop (i f wusing |1 Cébs DDE capabilities for popping a URL to
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