QUiCkStatS “Seamlessly Delivering and Managing ACD Statistics”

QuicksStats is a client/server application designed to give each agent in a workgroup the ability to visually monitor
specified ACD statistics — polled on a configurable update period. QuickStats can also be configured to populate
real time statistics to a wall mounted reader board, connected to your Ethernet network. Empowering your call
center agents and improving your service levels is simple, straightforward and economical with QuickStats!
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For more information about QuickStats, please contact your AVTEX
Account Executive or Customer Development Representative today!
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