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AVTEX WRAP

AVTEX WRAP provides sophisticated call disposition  capabilities to your Customer Interaction Cente (CIC)
platform, allowing for quickly deployed supervisor- or administrator-configured layers of disposition for all ACD
interactions - defined by workgroup queue.

Disposition
One to twelve layers of conditional disposition dependent
on the option selected previously *allowing for robust
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Workgroup-to-Wrap mapping
Custom data-mapping based upon caller information
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Report Library for Summary - and
Detail -level Historical Reporting via CIC
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